
I have worked in government for more than 10 years and I have processed payments for St John 

Ambulance Accounts and I have observed the following concerning behaviour by the accounts 

department at St John Ambulance: 

• Charging victims the full amount for an Ambulance despite the person not calling the

ambulance, not getting in the ambulance or being treated by the paramedics, and despite

telling St John Ambulance this and refusing to pay St John Ambulance has referred the

account to debt collectors, those same debt collectors then contacted the victims and

demanded payment

• Accounts department at StJohn Ambulance denying that the debt collectors they use charge

interest despite victims telling me that they were forced to pay interest

• Despite being advised of patients being on a disability support pension and thus being

entitled to a 50% discount not applying this discount because "the patient did not ask" and

several times stating that "there is no discount because the government is paying"

• Refusing to apply a discount for a patient who would be entitled to one because of their

disability support pension because the patient took too long to tell them, even though St

John Ambulance never told the patient they would be eligible

• When two patients used the same ambulance St John Ambulance charged both patients the

full amount each of over $1000 and refused to apply any discount

• When a person was attacked and someone called an ambulance but that person left before

the ambulance arrived and St John Ambulance contacted the WA Police and obtained that

person's name and sent that person a bill for the total amount of over $800

• Not applying discounts for patients using ambulances involving shorts distances or non

emergency transportation despite there being an entitlement, using the excuses of "they

didn't ask for any discount" or "they took too long to request a discount"

• Paramedics being instructed by St John Ambulance to tell people who were reluctant to use

the services of an ambulance that they didn't have to worry about the bill because "the

police/government would pay for it"

• Victims who were deceased at the time the ambulance arrived or who died later in hospital

after being transported by an ambulance, and family members being sent a bill for the

ambulance and also charging full amount of over $1000


